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Enhancing IT Infrastructure: How HOMEPLAY leveraged Domotz to elevate service 
standards and improve client satisfaction with advanced network monitoring
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HOMEPLAY, a leading residential integrator, faced significant challenges in 
managing and monitoring its clients’ home networks. 

Focusing on high-end residential installations, the company needed to ensure 
seamless operation and quick troubleshooting. 

By implementing Domotz, HOMEPLAY revolutionized its service delivery, enhanc-
ing network reliability and client satisfaction.

About the client
HOMEPLAY, a UK based Home Technology business, specializes in 
providing bespoke smart home solutions, integrating audiovisual
systems, home automation, and network services for luxury 
residences. Their clientele includes discerning homeowners who 
demand the highest levels of performance and reliability from their 
home technology. 

The company’s reputation for excellence hinges on their ability to 
deliver flawless installations and responsive, ongoing support.

The Challenge
Prior to discovering Domotz, the HOMEPLAY team used to combine 
little bits of software like VPNs and TeamViewer to remotely trou-
bleshoot issues for their customers. Over time combining bits of 
software proved to be quite awkward to manage and impossible to 
scale. 

HOMEPLAY was looking for a better solution – a robust system to 
monitor and manage multiple client networks remotely. The key 
challenges included identifying issues proactively, reducing on-site 
visits, and maintaining high service standards. Traditional monitoring methods were inefficient 
and often reactive, leading to delayed responses and potential client dissatisfaction. HOMEPLAY 
required a solution that could offer real-time insights and remote troubleshooting capabilities to 



The Solution
Domotz offered HOMEPLAY the following solutions to address their 
needs:  

• Real-Time Visibility: Domotz provided real-time monitoring of 
client networks

• Remote Power Management: Enabled HOMEPLAY to manage 
and control network devices remotely

• Automated Network Mapping: Simplified the understanding and 
management of complex network topologies

• Performance Monitoring: Ensured continuous performance tracking to detect and address 
potential issues swiftly

• Proactive Troubleshooting: Allowed HOMEPLAY to address issues before they impacted the 
clients, ensuring a seamless experience

Implementation 
Implementing the Domotz Solution

Implementing Domotz was a structured process for 
HOMEPLAY. They began by installing Domotz agents on all 
client networks, ensuring immediate data flow and 
monitoring. Homeplay’s technicians received training on 
using the Domotz platform, focusing on key functionalities 
like alert configurations and remote troubleshooting. Regu-
lar integration checks ensured the system was optimized for 
each unique client setup. This phased approach minimized 
disruption and ensured a seamless transition to enhanced network management.



Results 
Results Achieved by the company:

1. Improved Network Reliability: Significant reduction in network 
downtime. 

2. Proactive Issue Detection: Ability to identify and resolve issues 
before clients were impacted. 

3. Reduced On-Site Visits: Remote troubleshooting capabilities led 
to a substantial decrease in the need for physical service calls. 

4. Enhanced Client Satisfaction: Clients reported higher  
satisfaction due to quicker issue resolution. 

Highlights of the Case Study  
HOMEPLAY’s integration of Domotz not only improved their service delivery but also fortified 
their market position as a leading residential integrator. The ability to offer proactive support 
and ensure network reliability set them apart from competitors. Domotz’s comprehensive 
monitoring capabilities transformed HOMEPLAY’s operational approach, leading to greater 
efficiency and client satisfaction. This case study highlights the pivotal role of advanced network 
management solutions in elevating service standards in the residential integration industry.


